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PO Box 1668
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Phone: 573751-2600
TolHree: 800-877-8249
Email: gcd@oa.mo.qgov
Website: disability.mo.goygcd

GCD staftf:

Claudia Browneg Executive Director, Laura MuetfSeniorProgram Specialist, Rachel
Rackerg SeniorProgram Specialist, Jessica ZimmeeadAdministrativeSupport
Assistant

Photo:Laura Mueth, Claudia Browner, Rachel Rackers, Jessica Zimmer
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Hi st ory

¢tKS D2OSNYy2NDa /2dzyOAf 2y 5AaloAfAGe GNIF OSa Al
¢ NHzYly Ada&adzSR Iy 9ESOdziA @S hNRSN) SaidlofAaKAyY 3
Handicapped. This Committee was created to assist W&t8rans living with disabilities with reentry
Ayia2 GKS OAGAtALY 62N] F2NOS® LY MdpndpE aAiaazdz
information about work related problems facing people living with disabilitesadotr 7> G KS D2 @
Comnittee was established as a state agency and984,thel ISy 0eé Qad yIYS 41 a Of
statute was updated to broadedl KS I IS\WaGARdY o0Se2yR SYLX 28YSy iz
Council on Disability to become a voice for more than one millionddrgans living with disabilities in

all facets of life, including state government.

MI SSI on

To provide leadership and support so people with disabilities achieve inclusion and independence.

Vi sl on

¢CKS aAraazdz2NA D2 FSNY 2 NRa ghizz2digiat®wide aszhg prindngorganizdtioni &

providing leadership to improve the lives of Missouri citizens with disabilities.

Goal s

¢CKS aAadaz2dzZNA D2OSNY2NDa [/ 2dzyOAf 2y S5A&l0Af AlGR(
updated for 2020 2022 on August 23, 2019. The Goals are:

Goal I Advise all state agencies and ngaovernmental organizations to advocate for policies
and practices that impact Missouri citizens with disabilities.

Goal Il Encourage system changes and public policias ¢fiminate barriersand support the
wellbeing and independence of individualgh disabilities.

Goal I Expand opportunities for independence for people with disabilities in all aspects of their
lives.

Goal IV: Gather inputfrom the public on disabilityelated issues and report the results of this
information.

Goal V: Develop, explore, and implement strategies to increase resources for and the operating

efficiency of the Council.

For the complete Strategic Plan, please visit our websitétas://disability.mo.gov/gcdand click on
Strategic Plan.
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Counci | Me mber s hi

20 members and a chairperson comprise the Council.
Council memberare appointed by the Governor.

The majority of members are people with disabilities.

=2 =4 =2 4 -4 A

Advocacy, and Programs.
The Council conducts quarterly meetings.
91 Currently four seatsare vacant.

=

Ronald Hack

Interim Council Chair
Sunset Hills

First Appointed10/2/09

Charles Comstock |l

6th Congressional District
Kirksville

First Appointed: 7/29/10

Betty Davidson

Member 5

St. Louis

First Appointed: 11/16/09

wlk&@Y2yR &/ KALX
7th Congressional District
Joplin

First Appointed: 1/6L7

Promoting Community Living and Inclusion
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The appointment of the chairperson requires the advice and consent of the Missouri Senate.
Members represent each of the eight U.S. Congressional Districts.

z

TheD2 GSNY 2NRa [/ 2dzy OAf 2y 5AaloAfAde Aa O2YLNAa

Joan Bergstrom

Member 1

[ SSQ& {dzYYAd
First Appointed: 7/15/08

Wayne Crawford
Member 3

Marshall

First Appointed: 3/15/21

Rosemary Hendon

8th Congressional District
West Plains

First Appointed 1/6/17

Katie Jones

Member 4

St. Peters
FirstAppointed: 10/27/17
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Kim Lackey

Member 12

St. Louis

First Appointed: 7/9/19

Susan Orton

Member 8

Creve Coeur

First Appointed: 7/19/05

Andrew Sartorius

3'd Congressional District
Jefferson City

First Appointed: 7/9/19

James Trout

1st Congressional District
Webster Groves
FirstAppointed: 3/4/09

Promoting Community Living and Inclusion

Elijah Mayfield

Member 11

Jefferson City

First Appointed: 3/14/18

Traci Ritter

Member6

Cape Girardeau

First Appointed3/15/21

Lesia Shelton

4" Congressional District
Buffalo

First Appointed: 7/9/19

Robert Wallace
Member 2

St. Louis

First Appointed: 5/10/10
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Organi zational Structure

People of Missouri

Michael L. Parson
Governor of Missouri

Ken Zellers Governorods Cour
Acting Commissioner Ronald Hack, Interim Chair
Office of Administration and

CouncilMembers

Claudia Browner
Executive Director
Governoros Coun

Laura Mueth Rachel Rackers Jessica Zimmer
Senior Program Senior Program Lead Administraive
Specialist Specialist Support Assistant
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Counci | E2ZLent s 20

Counci |l Member ship

1 Opeoluwa Sotonwa resignécbm hiscouncil member position effective March 2021.

1 Governor Parson appointed Wayne Crawford and Traci Ritter to the Council on March 15, 2021
and reappointedChip Hailey for another term

1 Yvonne Wright resigned as the Council Chair effective Apr2a21.

1 DeAnna Noriega resigned her council member position effective April 16, 2021.

1 The Council electeRonald Hacks the Interim Chair on April 30, 2021.

Pogramsd I nitiatives

T D/5 O02fftF062NrGSR 6A0GK GKS hFFAOS 2F ! RYAYAAD
Disability Web Portadind GCD website, and creaaew agency logtm be launched in 2022.

1 GCDparticipated on the MO Advisory Committee Bauitable COVHD9 Vaccine Distributian

1 GCDmaintaineda COVIEL9 resource page on the Disability Web Portal

1 GCD developed and maintained partnerships among the state departments. State department
liaisonsparticipate inthe quarterly Council meetings and provide input from their departments.

1 GCD staff provided educational presentations to organizations, agencies, and employers
throughout Missouri ora variety ofdisabilityrelated topics such as employment of people with
disabilities, disability awareness, service animals, and the Missouri Youth Leadership Forum.

1 GCD staff served on state agency teams, committees and boards to exchange information and
collaborate with disabilityelated organizations.

1 GCD participatechiawareness activities to celebraiational Disability Employment Awareness
Month (NDEAMyuring the month of October.

1 GCD staff participated in tidational Association of Youth Leadership Forums.

. GCD Executive Director participated in the Nationa@l 8 2 OA F A2y 2F D2 @SNY 2 NI

1 GCD published six issues of tB€Dnewsletter covering disabilityelated topics.

1 GCD developed a virtual, Regional Leadership Forum for students with disabilities to continue and
expand the mission of the Missofouth Leadership Forum

1 GCD developed and hosted the Leadership Development Program for Deaf/Hard of Hearing

1 GCD continued its annual programs:

0 GCD Awards Prograq Inclusion Award and Youth Leadership Award

GCD Poster Contest celebrating Nationaabigy Employment Awareness Month
Legislative Education Project

Legislative Priorities Poll

Legislative Update

Missouri Youth Leadership Foryevent had to be canceled due tioe pandemic)

O O O O O
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FIl nances

Allbuttwo2 ¥ G KS D2 @S NY 2 NDsprogranigyr® furided #rgfn GeretallReveriud. Tihés Q
funding covers personnel costs and expenses for most Council activities. The Fiscal X éaulp02
2021 ¢ June 30, 202) budget is listed below:

Personnel (#TE): $183445.00
Operating Expenses: $ 24,55800
Total: $208,003.00

At the time of publication, the Council hapent $%,393.80in operating expenses, @2%of the FY2
budget. Expenses include supplipostage, telecommunication§ouncil meeting expensesavel,
professional development, disability accommodations, and expenses for GCD programs.

The MissouriYouth Leadership Forum (MZLF)Regional Leadership Forums (RLF), and Leadership
Development Program for Deaf/Hard of Hearing (L&dPprogransthat are not funded from General
Revenue funds. Hseprograns arefunded through a combination of donations and sponsorships.
Paraquad, Inc., €enter for Independent Living in St. Lowistvesas the 501(c)3 fiscal agent for the
MO-YLFand RLE&ccount.

The following is a synopsis of t8621 MO-YLFRLFand2021 LDPudget and program expenditures.

Beginning balance iMO-YLARLFaccount on January 1, 20:  $94,465.29

Donations/sponsorships/deposits received ir220 $ 4,836.00
MO-YLFExpenditures $ (134.88
RLF Expenditures $ (3,070.63
Balance ilMO-YLMRLFaccount (December 1, 2@) $96,095.78

*The 204 MO-YLF had to be canceled due to the pandemic. Expenskgles supplies fahe 2022
MO-YLF event.

Beginning balance ibDPaccount on January 1, 2021: $ 0.00
Donations/sponsorships/deposits received in 2021 $ 7,030.80
LDPExpenditures $ (3977.45)
Balance in MEYLF/RLF account (December 1, 2021) $ 3,053.35

Promoting Community Living and Inclusion Paged



D2BSNYy2NR&a [/ 2dzy OAt 2y 5A &l 6 RERAANRal Repor

Programs and I nitiatives

Techni cal AsSSsSi stance

¢tKS D2@SNYy2NRa |/ 2aRp)pravides 2ligabilitrelated dedhhidal(l assistance to
individuals, businesses, governmental and agency representati\Mssourj and other states Most

contacts are from individuals in need of resources in order to live more independently. Referrals are
made to Centers for Independent laygi, state and federal agencies, local community resources, non

profit organizationsincluding faithkbased groups and Community Action Agencies. In some instances,
referrals are made to businesses or-fmofit entities. TheGCDalso works with a number of state

f SaIAatri2NBE YR (KS D2@SNYy2NNa hTFAOS eoycer®2y a i
and issues.

In 2@1, the GCDreceived a substantial number of calls angnail inquiries concerning financial
assistancedisability services angligibility requirements for disability benefi{§0%) service animals

(8%) housing(8%) andemployment(5%) Other common inquiries included requests for information
about legal/advocacy issuedransportation, accommodations, ADA guidelines and regulations,
Universal Design standards, accessible parking, FMLA issues, and questions about potential
discrimination in employment, housing or in public places.

Overall, theGCDassisted471 different individuals with their phone inquiries and responded6tt

e-mail inquiries and requests

. . The counties displayed on the map include
2021 Technical Assistance by County

O =eEz Group 1(<5% of inquiries):

= = 0 Adair, Audrain Benton Boone, Buchanan,
® - Butler, @llaway, Camden, Cape Girardeau,
Cass, Christian, Clagijinton,Crawford, Dallas,
DeKalb Dunklin, Franklirsienry,Howell,Iron,
Jasper, Jeffersodphnsonlaclede, Lawrence,
Lewis, Lincoln, LivingstanMadison Marion,
McDonald, Miller, Moniteau, Montgomery,
Morgan, New Madrid, Nodaway, Oregon,
OsageQzark,PemiscotPettis, Phelps, Platte,
Polk, Pulaski, Putnam, Ralls, Ray, Saline,
SchuylerShannon St. CharlesStone, Taney,
Texas,Vernon, Warren Washington, Wayne,
Webster, Wright

Group 11(5-10% of inquiries):
Cole,Greene, St. Louis City

HOTES:
4% of inguiries were from out of state

Group 111(>10% of inquiries):
Fourse: diynapenet [4) Jacksor{16%) St.Louis County21%)

Total number of counties listed67 of 114 Missouri countieglusthe city of St. Louis.

Promoting Community Living and Inclusion Pagel0
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Publications / Resources

Disability Web Portal and Directory of Resources for Missourians with Disabilities

¢KS D2@SNYy2NRa /2dzyOAf 2y S5A&aloAfAde Llzof AaKS
information on the Disability Web Portalincluding theResource Directory for Missourians with
Disabilities.The online Directory allows each user to search for disaloéited resources by category

or location.

COVID-19 Resources

¢tKS D2@SNYy2NRa Mmainanéld ivebste/ desighaed © fesodrded and information
related to the coronavirupandemic GCD staff continued to serve on the Missouri Advisory Committee
on Equitable COVHDO Vaccine Distribution.

Legislative Update

During the legislative session, a weelkégislativdJpdateis distributed to keep individuals tijp-date
on legislation that potentially impacts individuals with disabilities. Ove2Qlj@dividuals subscribed
to the publication viae-mailand regular mail in addition to the website.

GCD Newsletter

TheGCD publishes six issugfsthe GCD Newsletter per yeabout disabilityrelated topics and GCD
activities. The newsletter is sent out lgymail and posted on the website an8ocial Media The
newsletters can be found online http://disability.mo.gov/gcd/newsletters.htm

Accessible Parking PSA

¢tKS D2@SNYy2NDa praviissapulilic sryice Snhdluric@nerit widé@to educate about

the importance of accessiblgarking spaces fandividuals with disabilities, and to remind peojte

keep access aisles open for those who need them to transfer in and out of the vehicles. The PSA can
be found athttps://disability.mo.gov/transportation.htnor https://youtu.be/40pEtibNhgA

Other Publications

¢tKS D2OSNYy2NDRa [/ 2dzyOAtf 2y bS5AaloAtAGE | faz2z RA:
publications includingiThis is Not & A O WiSch provide educationalinformation about accessible

parking.
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Awards Progr ams

¢KS D2@SNYy2NRa / 2dzy OAf 2y 5 Ackdrgardiztibnsvbo proyiofedahdt £ & N
demonstrateleadership innclusion of individuals with disabilitiés all aspects of community living.
Recognizing best practices in Inclusion and outstanding efforts in Youth Leadership increases
awareness about the importance of inclusion in all aspects of community livingaarmuads
accomplishments in advocacy efforts for the disability commufibye Council selects the winners of

the awards, who are nominated by individuals or organizations in their communities.

Inclusion Award

The Inclusion Awardrecognizes individualsbusinesses, agenciegr organizations that have
demonstrated best practices in inclusion of people with disabilitieslircation, employment, housing,
leisure a&tivities, universal design, and website accessibility.

29th Annual Inclusion Award winnefor 2020: St. Louis Aquarium at Union Station
Photo:Tami Brown, Executive Director, St. Louis Aquarium

The St. Louis Aquarium at Union Station is one ofitsedestinations in St.
Louis to be fully inclusive with universal design features throughout. When
planning a visit, guests can view the accessibility page on the website to find
a variety of accommodations that are available during their visit. The
Aquarium also makes every effort to provide job opportunities for people of
all abilities by embracing inclusive employment practices and hiring
individuals with disabilities.

Inclusion Award- Honorable Mention:Job One, Independence

For more than 50 years, Job One has been providing opportunities for
adults with disabilities. Services and supports include Community
Based Day Services, a Summer Work Experience Program for high
school juniors and seniors, an Employee ResoAwbeéocate, and an

|l RP20F 08 [/ KFEYLA2ya tNRINIYD W20 h)
provides advocacy and education to employers by sharing the benefits

of hiring neurodiverse individuals.

For additional informationabout the annual Inclusion Awardglease visit our website at
http://disability.mo.gov/gcd/inclwin.htm

Promoting Community Living and Inclusion Pagel?
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Youth Leadership Award

The Youth Leadership Awarécognizes emerging leaders in the disability community (ag&6) éhat
demonstrate leadership by engaging in activities that improve the quality of life of people with
disabilities in their communities.

8" Annual Youth Leadership Awandinner for 2020: Luke Barber
Photo:Luke Barber

Luke Barber is a passionate leader on the education and promotion of the
rights of persons with disabilities in Missouri. Luke is studying public policy
and social work at University of Missouri St. Louis, where he founded
the AbleDisable Partnefsp, a student club advocating for building
modifications and learning accommodations. Luke serves on the St. Louis
County Commission on Disabilities and works at Easterseals Midwest
where he provides courses on rights, responsibilities -adocacy and
selfdetermination for people with disabilities. He connects with legislators
regularly to advocate for the rights of the disability community.

Youth Leadership AwardHonorable Mention:Olivia Apollo
Photo:Olivia Apollo

Olivia Apollo is a leader imer community and at Webster University,
where she studies anthropology and international studies, and joined
Access U, a career development program for college students with
disabilities. Olivia serves as an orientation and connection leader and
advocatedor accessibility on campus. As a camp counselor for Dream
Big, a career exploration camp for youth with disabilities, she had an
incredible impact on the participants by empowering them to feel more
confident and applying their setfdvocacy skills.

Formore informationabout the annual Youth Leadership Awaptease visit our website at
http://disability.mo.gov/gcd/youthleadershipaward.htm

¢tKS D2OSNYy2NDa [/ zurgndyratcepding nomihaiidn® farfthe @Dnclusi@nand
Youth Leadership AwasdDeadline fornominations is January 31, 2@2

Promoting Community Living and Inclusion Pagel3
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Legislative Programs

Legislative Education Project

The purpose of the_egislative Education Proje¢tEP) is to educate people about the Missouri
legislative process and motivate individuals by providing opportunities to become actively involved in
public policy that impcts people with disabilities. The LEP is sponsored annually during the legislative
session and includes online learning tools, LR at the Capitadnd theLEP on the Rodd bring the
training to individuals and organizations in their communities. Durin@@#i legislative sessiorhe

GCD offeredwo, virtual Q&A sessions place of the irperson LERdue to theongoing pandemic
Twentythree individuals attended theirtual Q&Asessions.

The online training modules and videos teach individuals ablowt a Bill Becomes a Lathe Elected
Officials and General Assembbnd How to Navigate the House and Senate Websitése videos
educate aboui\ccessible Voting\ttending a Senate Hearing and Providing TestimangBuilding an
Effective Relationship with Legislatot$e online learning modules and videos have had more than
2,160views.

Legislative Priorities Poll

Each year the Governor's Council on Disability distributes a Legislative Priorities Poll to determine the
issues that are important to Missourians with disabilities and those who work and live with them. The
poll is sent out to agencies and individualgis year,528 individuals from63 counties in Missouri
participated in the poll. Based on the resulthef SIA &f F A DPS LINAR2NAGASA 0
Disability will be following during the 2@2egislative sessioare:

Plans for public emergencies and disasters ensuring needs of people with disabilities are met
All public buildings having evacuation plans for all people with disabilities

Accessible voting machine provided at each polling location to comply with fdderal

Private insurance hearing aid coverage

The increasing cost of medications

a s wbd e

Outcomes of the Legislative Priorities Rk shared with the General Assemlalgd elected officials
The complete report is available onlinetdtps://disability.mo.gov/gcd/legislative _priorities poll.htm
The GCD will continue teelp people with disabilitieadvocatein the 202 legislative session. GCD
staff will be examining bills that relate to disability and analyze their impact on the disability
community.

Legislative Update

¢tKS D2@SNYy2NRa /céhiimye§id dublish yhe Weklkitlediskativé Updatemewsletter
during the legislative session to provide information about disakiétgated bills and their status in the
legislative process.
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Missouri Youth Leadership Forum

The annual Missouri Youth Leadership Forum {¥1®)s a 5dayleadership and career development
program fortransitionagehigh schooktudentswith disabilities. The 2G2MO-YLFad to be canceled
due to the COVID pandemiBlans are nderway to offer the program again next yeat the MU
campus in Columbjdrom July 1216, 2022.

In collaboration withthen F FA OS 2 F | RY A Yy AGED $Ndff devetoge a web gppliBatiod A & A
for the MOYLF to make the application process and program administration morefniessily and
efficient.

Since inception of th&1O-YLHn 2001, a total of

344 alumni have graduated from the Missouri
Youth Leadership Forum, representing 70 of the
114 Missouri counties, plus the city of St. Louis.

More information about the MOYLF can be
found athttps://disability.mo.gov/gcd/ylf.htm

Regional Leadership Forum

To continue and expand the mission of the Missouri Youth Leadership Forum, the GCD and its
partnering agenciegDivision ofVocational Rehabilitation MU Pre-Employment Transition Services,

and Paraquad) developeah additionalprogram, theRegional Leadership ForuiRLF), heldn March

13 and 20, 2021.

Thisnew, virtual leadershigtraining progranprovided 28 transition ageMissourihigh schooktudents

the opportunity to learn about leadership, selétermination, employment goal setting, and
independent livingand prepare them for thaveeklongMissouri Youth Leadership Forunthe RLF
also increaséthe statewide outreach by providing leadership opportunitiediiifierent regions of the
state and offered 12 M&'LF alumni the opportunity to participate as mentors, session leaders and
facilitators.

The GCD will continue to offer this program annuadlyheVirtual Leadership Summ{VLS)n addition
to the inperson Missouri Youth Leadership Forum. Additional information on the Virtual Leadership
Summit is available on the GCD websitatps://d isability.mo.gov/gcd/vis.htm
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